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APP R ENTI CES HI P  F RA MEWO R K

Providing Financial Services

WHA T YO U  AC HI E VE

Certificate for Customer Service in the Financial  Services Sector at 
SCQF Level 6

Chartered Banker Institute – Professional Banker Certificate

DEL IVER ED BY

BPP

TI M E CO M M ITM EN T

14 months  on programme

2 hours a week  of online live Professional Banker 
Certificate sessions, on average

24/7  guided self-study access to materials and 
specialist insights via our Virtual Learning Platform

1 hour  performance coaching session, every six 
weeks

1 hour  meta-skills development, built in 
throughout the programme

6 hours a week  work-based projects and portfolio 
building, on average

Providing Financial Services. SCQF Level 6.
Study mode
Online live: the Professional Banker Certificate is delivered through live sessions of approximately two hours per week, supported by on-demand guided 
self-study. 

15-month programme (inc. final verification)

Months 1-2

Module 1: Support  Continuous 
Improvement

Meta-skills development

PBC Unit 1

Months 3-4

Module 2: Provide Customer 
Service

Me ta-skills  development

PBC Unit 2

Months 5-6

Module 3: Process and Provide 
Financial  Documentation

Meta-skills development

PBC Units 3 and 4

Months 7-9

Module 4: Revisit Continuous 
Improvement

Meta-skills development

PBC Units 5 and 6

PBC Exam

Months 10-13

Module 5: Develop Professional 
Relationships through 

Collaboration

Module 6:  Identify and Process Customer 
Complaints

Completion of al l activities

Months 13-15

Final Verification & 
Certification

Comprising of: completion 

of all activities, portfolio 
review, final verification 

and cert ification

Running throughout:  portfolio development  ·  performance coaching  ·  guided self-study  ·  work-based projects

Every learner also gains access to  4 additional modules

Generative AI Fundamentals
FOU R M OD UL ES

An introduction to working with generative AI effectively, 
safely and ethically, developed by BPP’s expert data 
scientists.

Introduction to Sustainability
SIX  MOD UL ES

Built with sustainability experts xUnlocked, covering 
fundamental knowledge on sustainability and sustainable 
working practices.

Microsoft AI and Security Essentials
SEVEN MODU LES

A core AI Essentials pathway, then a choice of AI 
Fundamentals or Security. Microsoft digital badges 
throughout, with an optional Microsoft Certification.

Cyber Security
THREE MODU LES

A practical introduction to why cyber security matters, the 
most common attack techniques, and the fast-changing 
digital threat landscape.

Six modules delivered via online live webinars, applied to work-based projects that build your portfolio of evidence for final verification.


