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APP R ENTI CES HI P  S TAN DAR D

Financial Services Professional

WHA T YO U  AC HI E VE

Level 6 Financial  Services Professional apprenticeship
Chartered Banker Institute – Associate Chartered Banker Diploma

DEL IVER ED BY

BPP

TI M E CO M M ITM EN T

21 months on programme

Weekly online live lectures of two to three hours 
per session, plus four assignment modules

4 hours a week guided self-study via the virtual 
learning platform and the Chartered Banker site

1 hour performance coaching session, every 
twelve weeks

1 hour EPA preparation session

6 hours a week off-the-job training, on average

Level 6 Financial Services Professional.
Study mode
Online live: flexible learning that fits busy schedules, with weekly professional qualification online live lectures (two to three hours per session).

21-month programme (inc. EPA)

Months 1-4

Assignment 1 – Financial  Services 
Governance

Portfolio development and 
performance coaching

CBI – Digital and AI Evolution in 
Banking

Months 5-7

Assignment 2 – Clients and 
Customers

Clie nt and customer rela tionships, 
communicating and networking

CBI – Corporate and 
Commercial Banking 

Environment

Months 8-10

Assignment 3 – Financial  Services 
Industry

Delivering services, problem solving and 
decision making

CBI – Sustainable Banking

Months 11-15

Assignment 4  – Strategy and Pla nning

Strategy, planning and continuous 
improvement

CBI – Optional Module 
(Pathway)

CBI Exams

Months 16-18

Gateway readiness and EPA 
preparation

Work based project and report, portfolio 
of evidence

Developing self and others

Months 16-21

End Point Assessment 
(EPA)

Comprising of: Work based 

project and report, plus a 
professional discussion 

underpinned by a portfolio 
of evidence

Running throughout:  portfolio development  ·  performance coaching  ·  guided self-study  ·  work-based projects

Every learner also gains access to  4 additional modules

Generative AI Fundamentals
FOU R M OD UL ES

An introduction to working with generative AI effectively, 
safely and ethically, developed by BPP’s expert data 
scientists.

Introduction to Sustainability
SIX  MOD UL ES

Built with sustainability experts xUnlocked, covering 
fundamental knowledge on sustainability and sustainable 
working practices.

Microsoft AI and Security Essentials
SEVEN MODU LES

A core AI Essentials pathway, then a choice of AI 
Fundamentals or Security. Microsoft digital badges 
throughout, with an optional Microsoft Certification.

Cyber Security
THREE MODU LES

A practical introduction to why cyber security matters, the 
most common attack techniques, and the fast-changing 
digital threat landscape.

Four assignments delivered via online live webinars, applied to work-based projects that build your portfolio of evidence for End Point Assessment.


